
​Connecting CropVoice to John Deere Operations Center™​
​(For Farmers)​

​Connecting CropVoice to your John Deere Operations Center account takes less than 2​
​minutes. Once connected, you'll receive CropVoice Disease Alerts directly in the​
​Operations Center as notifications, and a Work Plan will be automatically created for​
​each impacted field when a Disease Alert is triggered.​

​Before You Start​

​You'll need:​

​●​ ​Your John Deere Operations Center login credentials​
​●​ ​Access to the email address associated with your CropVoice enrollment​

​If you're unsure which email is on file, contact your Customer Success Manager at (​​217)​
​264-6964​​.​

​Steps to Connect​

​1. Request your connection link​

​Go to​​https://cropvoice.innerplant.com/​​and click​​the​​"Connect with Ops Center"​​on the​
​left-hand side of the screen. You must be enrolled in CropVoice to receive connection​
​instructions. Contact your retailer if you have not yet enrolled in CropVoice.​

​Enter the email address associated with your CropVoice account and click the button to​
​send instructions.​

​2. Check your email​

​Within a few minutes, you'll receive an email with a personalized link to complete the​
​connection. Click​​"Connect to John Deere"​​in that email. If you did not receive the email,​
​check your spam folder.​

https://innerplant.com/connections/
https://cropvoice.innerplant.com/


​3. Log in and allow access​

​You'll be taken to the John Deere Operations Center sign-in page. Log in with your​
​Operations Center credentials.​

​You'll see a screen that says​​"CropVoice wants to​​access"​​with a list of checkboxes.​
​These permissions allow CropVoice to send you Disease Alert notifications and create a​
​Work Plan on your behalf (the Work Plan will NOT automatically send). InnerPlant does​
​not view or edit any other parts of your account. Click​​"Allow Access."​

​4. Select your organization and save​

​Select the organization you want to connect to CropVoice, then click​​"Save."​

​This step is required — the connection will not complete without clicking Save.​

​5. Connection successful​

​You’ll be directed to the Connections page in your John Deere Operations Center​
​account, and CropVoice will be listed as one of your Organization Connections:​



​What Happens Next​

​CropVoice, powered by InnerSoy, will monitor for disease every day throughout the​
​season. Once the InnerSoy plants indicate disease in your area, a Disease Alert will be​
​issued for your enrolled fields.​​Enrolled fields must have a soybean planting event and​
​be within the CropVoice network area to receive a Disease Alert.​

​When a Disease Alert is issued for one of your enrolled fields, you'll receive a notification​
​in the Operations Center (accessible via web browser and the mobile app), and a Work​
​Plan will be created for that field with your crop and preferred product mix pre-populated.​

​For more information, visit​​innerplant.com/cropvoice​​or reach out to your Customer​
​Success Manager at (​​217) 264-6964​​.​

​Troubleshooting​

​I didn't receive the email.​​Check your spam folder.​​If it's not there, contact your​
​Customer Success Manager at (217) 264-6964 to troubleshoot.​

​I got an error after clicking "Allow Access."​​Make​​sure you clicked "Save" after selecting​
​your organization. If the issue persists, call (217) 264-6964.​

​For any questions/troubleshooting, please contact your Customer Success Manager at​
​(217) 264-6964 or​​support@innerplant.c​​om​​.​

https://innerplant.com/cropvoice
mailto:support@innerplant.com

